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THE NORTH AFRICA OIL & GAS SUMMIT 2011

MEET THE INDUSTRY LEADERS

STRATEGIC SUMMIT

Dear Colleague,

The Energy Exchange and Repsol are pleased to invite you to join over 350 leading stakeholders from the North African Oil &
Gas industry at the 6th annual North Africa Oil & Gas Summit.

Post-Arab Spring

Oil flows are expected to resume in Libya within months as are security levels and operations across the region. With these
developments it is time to revisit strategies.

Securing new partners as well as diversifying energy portfolios in order to attract investments remains high on the agenda
for new leaders of North African NOCs.

Continuous advancements in technology remain an important topic on everyone's agenda: tapping into shale gas
potential, maximising production from mature fields, creating synergies with renewable energy development and increasing
offshore productivity amongst others.

Regulatory and fiscal policies aimed at making regulations more transparent and hence attractive for investments are
being discussed and adapted.

Gas prices and the economic climate

With low gas prices, and recession affecting the oil demand, North Africa is operating in a more competitive environment than
ever before. Staying ahead of the competition is crucial and a main driver behind new leaders of North African NOCs meeting
with senior level members of IOCs at the North Africa Oil & Gas Summit. Recent regulations, upcoming licensing rounds, the
future of the region, post-crisis plans for Libya, LNG supply, demand and export in this promising region full of potential will all
be discussed.

Join the decision makers at the North Africa Oil & Gas Summit for cutting-edge
discussion on the most vital issues for industry leaders like yourself! We look forward to
welcoming you to Madrid to the most timely and unique debate.

Sladjana Franovic,

_,J'."'ﬂ':f?u"" Director North Africa Oil & Gas Summit, The Energy Exchange
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WHY YOU CAN'T MISS THE NORTH AFRICA OIL & GAS SUMMIT

Play your part in THE ONLY North African oil and gas event in 2011 that will bring together CEOs
and country managers from the leading IOCs and key decision makers from North African NOCs

Capitalise on shale gas opportunities in Algeria, Egypt, Libya, Mauritania, Morocco and Tunisia
Discover how to maximise existing operations and where to direct your future investment

Learn about strategies employed by your industry peers to manage losses caused by the
Libyan crisis

Share experiences, brainstorm new ideas and participate in interactive panels and Q&A
sessions focusing on how to adapt your business strategy and stimulate business growth in
the post conflict region

WHO YOU WILL MEET AT THE NORTH AFRICA OIL & GAS SUMMIT

Network with senior level key market stakeholders who are leading the way in the North African oil and gas industry.

Job title breakdown Industry breakdown

B 28% CEO, Chairman, Vice President, Senior Vice President B 24% NOC

M 21% Head of New Ventures and Business Development M 38% I0C
30% Country and Regional Managers, Presidents and 7% Financial/lawyers/consultants
General Managers B 4% Government authority (

B 14% Technical/Engineers 24% Contractors/service providers
7% Other 3% Other

To register visit www.northafricasummit.com or call +44 (0) 207 067 1800 or email f.chapman@theenergyexchange.co.uk

CONFIRMED SPEAKERS AT THE NORTH AFRICA OIL & GAS SUMMIT INCLUDE

Nemesio
Fernandez-Cuesta
Executive Vice President
Exploration & Production
REPSOL
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Luis Travesedo
Managing Director,
Exploration & Production
CEPSA
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Felix Castaneda
General Manager Libya,
REPSOL
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David Adams
Director, Advance
Solution Centre
HONEYWELL

Francis Perrin
Editorial Manager
ARAB PETROLEUM
RESEARCH CENTRE

ol

Y

Zalmay Khalilzad, Former US Mohamed Akrout
Ambassador to the UN, IRAQ President & CEO
AND AFGHANISTAN, Counselor ENTREPRISE TUNISIENNE
at the CENTER FOR STRATEGIC D’ACTIVITES PETROLIERES
AND INTERNATIONAL
STUDIES (CSIS)

Luca della Gatta Ferdinando Rigardo

Head Global Gas Sourcing Regional Executive Director
OMV TRADING Europe, Asia & Africa
REPSOL
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Rob Pinchbeck Patrice Dreiski
PETROFAC Senior Expert
ENERGY CHARTER
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Ramén Diaz Casado David Stenning
LNG Supply President and COO
Manager SEA NG
STREAM CORPORATION

Carole Nakhle Ross Cassidy
Senior Research Fellow Senior Research Analyst
SURREY ENERGY North Africa
ECONOMICS CENTRE 'WOOD MCKENZIE

Special Advisor to
THE HOUSE OF LORDS

Jean Francois Mounir Bouaziz
Arrighi de Casanova Vice President
Senior Vice President North Commercial - MENA
Africa E&P SHELL UPSTREAM

TOTAL SA

Khaled Kaddour, Mohamed Houari
Director General of Energy Area Manager North Africa
MINISTRY OF INDUSTRY DNV ENERGY

AND TECHNOLOGY
TUNISIA
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Andreas Scheed Jacek Gutowski
Country Manager Vice President
OMV TUNISIA of the Board
of Directors
POLISH OIL AND
GAS COMPANY

Jennifer Coolidge John Hamilton

Executive Director Contributing Editor
CMX CASPIAN AND AFRICAN ENERGY
GULF CONSULTANT

Senior representative from
GAS President
DANAGAS EGYPT

Hany El-Sharkawi

Mohamed Ould Bahiya
General Manager
SOCIETE
MAURITANIENNE
DES HYDROCARBURES
(SMH)

Ignacio De Calogne
Senior Investment Officer
IFC, WORLD BANK

Senior representative from
ONHYM

Charles Gurdon
Managing Director
MENAS ASSOCIATES

To register visit www.northafricasummit.com or call +44 (0) 207 067 1800 or email f.chapman@theenergyexchange.co.uk

THE NORTH AFRICA OIL & GAS
SUMMIT AT A GLANCE

TUESDAY 25 OCTOBER 2011

- Shale and tight gas workshop
Hosted by Baker Hughes
Topics include: a review of
cost-effective technologies
to help you increase

'
BAK'E‘R.-

profitability when

extracting shale gas HUGHES

WEDNESDAY 26 OCTOBER

« Summit registration

* Business card exchange

» Strategic summit

« Keynote presentations

« Focus sessions on: geopolitics,
successful investment, NOC-lOC
relations and operational
challenges

* North Africa Oil & v

Gas Summit gala dinner
Hosted by Repsol REPSJOL

THURSDAY 27 OCTOBER

* Strategic summit

+ Keynote presentations

« Focus sessions on: regional developments, LNG
versus CNG and oil and gas market dynamics

« Summit close




MASTERCLASS

]OIN THE TIMELY DEBATE

MEET THE NEW DECISION MAKERS

PRE-SUMMIT MASTERCLASS
TUESDAY 25 OCTOBER 2011

SUCCESSFUL EXPLORATION
AND DEVELOPMENT

OF TIGHT/SHALE GAS
RESOURCES IN

NORTH AFRICA Zau

Masterclass hosted BAK

ER
by Baker Hughes HUGHES

This masterclass will allow you to improve ROI
with an integrated approach to shale and tight

gas development. It will give you an insight into
developing unconventional gas reservoirs and help
you understand the latest technologies to enhance
drilling and the recovery of hydrocarbons in these
challenging conditions. Global audience interaction
will be maximised to share experiences from
reservoirs in different part of the world.

MASTERCLASS TIMETABLE
09:30 Registration and coffee
10:00 Opening address and business card exchange

10:30 Exploration, appraisal and feasibility
studies of shale and tight gas reservoirs in
North Africa

12:30 Networking lunch

13:30 Difficulties and approaches to estimating
gas for shale gas reservoirs considering their
antistrophy, wireline and core measurement

15:30 Coffee break
17:00 Close of the masterclass

SPEAKERS INCLUDE

Ricardo Melo Ramini Lakani Chris Burns
Africa Region Technical Operations Manager Geophysicist
Manager — Stimulation Baker RDS Baker RDS

and Coiled Tubing
BAKER HUGHES

THE NORTH AFRICA OIL & GAS SUMMIT DAY 1 WEDNESDAY 26 OCTOBER 2011

08:00 Registration and coffee

09:15 Welcome address
Nemesio Fernandez-Cuesta Executive Vice President
Exploration & Production, REPSOL

12:45 Networking lunch sponsored by

14:00 Looking at NOC-IOC relations in the MENA

region and assessing sustainable and profitable
ways forward

09:30 The changing dynamics of the Post-Arab-spring
region — resuming oil flows in Libya and setting the
scene for regional recovery B Hear about possible changes to energy policies across North

Africa: will changes in government affect fiscal policies and

enable safer investments?

B Find out when the oil flows will resume in Libya and how long
it will take before production ramps up to a pre-crisis level

B Post conflict restoration, and financial recovery — understand
the European role in improving security levels in Libya and in
reviving the Libyan economy

B How can we compare post-Sadam Iraq with post-Gaddafi
Libya? What are the lessons learnt from Iraq and Afghanistan

B Understand how a fall in oil demand and drop in gas prices
will impact the North African oil and gas market and your
business

B Oil and gas scenarios: will the lack of recent oil discoveries in
Libya switch the regional focus from oil to gas to maintain

in creating new joint ventures to boost the economy in the competitiveness?
post-conflict region B In what way would existing oil concessions be impacted by
B Hear about post-conflict regional challenges for creating a changes in the Libyan government structure

transparent regulatory environment and understand how it B Overcoming financial risk in the post-conflict region: how
il eifisss your Busines epeiiens to plan an effective risk strategy to help you plan future
KEYNOTE Zalmay Khalilzad, Former U.S. Ambassador to investments?

the UN, Iraqand Afghanistan, Counsellor at the CENTRE OF B s North Africa still as competitive for investments as it was

STRATEGIC AND INTERNATIONAL STUDIES (CSIS) before the Arab spring? Understand the importance of having

Ignacio De Calogne, Senior Investment Officer, IFC, World North Africa as a part of your exploration and production

Bank portfolio
. KEYNOTE Luis Travesedo, Managing Director Exploration &
Q&A session PR Production, CEPSA
10:45 Morning coffee sponsored by OMV Mounir Bouaziz,Vice President Commercial MENA,
SHELL UPSTREAM

11:15 North African oil and gas investment environment; Francis Perrin, Editorial Manager, ARAB PETROLEUM
discussing market trends, growth opportunities, price RESEARCH CENTRE

John Hamilton, Contributing Editor, AFRICAN ENERGY
Hany El-Sharkawi, President, DANAGAS EGYPT
Q&A session Y\ 4

15:15 Afternoon coffee sponsored by OMV

forecasts and future industry prospects

B IOC-NOC relations: will recent changes in regional
governments’ structure affect business relations between
new leaders and the operators? Will future oil contracts be
awarded as political favour in Libya?

B Learn what the Tunisian road to democratic transition entails
and assess the impact the upcoming regional elections will
have on the country's growth opportunities

B Reducing dependence on fossil fuels: how can North Africa
maintain competitiveness by developing alternative energy
sources B Overcoming drilling risk: understand the technology needed to

B Creating a profitable investment environment: understand ensure maximum safety of offshore operations
the challenges new governments are facing when attracting m
foreign investments

B Understand concerns about supply-demand dynamics in the
MENA region
KEYNOTE Khaled Kaddour, Director General of Energy,
MINISTRY OF INDUSTRY AND TECHNOLOGY, TUNISIA

15:45 Operational challenges, safety and risk management

in North Africa

B Learn how to achieve zero incident safety performance and
succeed in placing HSE as the core of your business

Egypt-Israel pipeline: how to ensure the pipeline safety of
operations

B Capitalise on Repsol’s expertise in applying the most
innovative safety standards to operations

Felix Castaneda, General Manager Libya,

Jean Francois Arrighi de Casanova, Senior Vice President REPSOL
North Africa E&P, TOTAL Mohamed Houari, Area Manager North Africa,
Charles Gurdon, Managing Director, MENAS ASSOCIATES DNV ENERGY
Jacek Gutowski, Vice President of the Board of Directors, Ferdinando Rigardo, Regional Executive Director
PGNIG Exploration & Production, REPSOL
Carole Nakhle, Senior Research Fellow, SURREY ENERGY .
! ’ A
ECONOMIC CENTRE, Special Advisor to THE HOUSE OF Q&A session
LORDS 17:00 End of Summit Day 1
Q&A session 19:00 Gala Dinner hosted by REPsroL

THE NORTH AFRICA OIL & GAS SUMMIT DAY 2 THURSDAY 27 OCTOBER 2011

S e T 14:00 LNG and CNG as competitive solutions to develop

09:15 Ministerial keynote address

and commercialise natural gas reserves

B Find out what impact political instability in North Africa will
have on LNG exports, and what likely scenarios will be for the
global energy landscape

09:30 Latest regional developments - technology
showcases, new projects and future licensing rounds

B How can LNG business profitability be improved by
collaborative planning and scheduling?

B Hear latest updates of STREAM's activities in delivering LNG
to Africa: current status and prospects

M Hear latest updates on field developments and cutting edge
technologies to unlock North African potential

B Find out about the Egyptian $1billion investment plan for
drilling wells in the Sinai region and understand challenges in -

A . . . LNG process and trade movements — potential to export or
securing new partnerships on this project

import LNG from stable and cheapest sources
B Unlocking investment opportunities in the hydrocarbon sector u

in Mauritania — what has changed since discoveries in the
Chinguetti oil field and what is the real offshore potential in
Mauritania?

Find out how to satisfy growing market need for fuel
switching capability by power generators and industrial users

B Learn about efficient ways to develop and use natural gas

by adopti ine CNG
B Shale gas in North Africa — what is the potential? reserves by adopting marine

Find out about state-of-the-art technology to maximise
extraction of shale gas in a safe and environmentally
sustainable way B How can we compare a floating CNG project to a floating
LNG project?

Luca Della Gatta, Head Global Gas Sourcing,

OMYV TRADING

Ramon Diaz Casado, LNG Supply Manager, STREAM
David Stenning, President and COO, SEA NG

W s floating CNG a simpler way to produce and deliver offshore
gas? Latest developments and the use of CNG ships

B Updates on recent offshore discoveries in Northern Tunisia
and gas developments in the Southern part of Tunisia

B What is the key to continuous successful co-operation
between Egyptian oil authorities and foreign partners? Hear
from the decision makers about the upcoming investment

opportunities in upstream activities CORPORATION

KEYNOTE Mohamed Akrout, President and CEO, David Adams, Director, Advance Solution Centre,
ENTERPRISE TUNISIENNE D'ACTIVITES PETROLIERES HONEYWELL

(ETAP) Q&A session

KEYNOTE Mohamed Ould Bahiya, General Manager,
SOCIETE MAURITANIENNE DES HYDROCARBURES (SHM)

Andreas Scheed, Country Manager Tunisia, OMV
Rob Pinchbeck, PETROFAC
Representative to be confirmed from EGAS

Q&A session B Assess how North Africa might be affected by the North
11:00 Morning coffee American “shale gas boom”

15:15 Afternoon coffee

15:45 Global oil and gas market dynamics and the role of

North Africa: understanding implications of the global
market on the North African region

B West African developments: would increasing discoveries in
West Africa affect investment interest in the MENA region

11:30 Unlocking renewable energy potential in

North Africa B Considering supply-demand dynamics: how much gas will be

left for export after securing growing domestic demand?

- Piscover WA pla.ns.to IS 2E ObITLOI TRl B US-Asia-Middle East triangle- increasing role of Asia in the
|nvestment plan to maximise the country’s renewable energy energy market and the way it will impact North African
Betsabs o ) operations

B Hear about Moroccan plans to diversify its energy portfolio by B What has changed in Europe-North Africa energy relations

reducing reliance on fossil fuels since the beginning of Arab Spring?

B Understand standardised regulations and legal frameworks for Ross Cassidy, Senior Research Analyst North Africa
adopting sustainable renewable energy plans WOOD MACkENZIE '

M Get insights into the ‘Plan Solaire Tunisien”: what is the
impact of the change in regulations and government structure
on the development of the solar plans in Tunisia?

KEYNOTE Representative to be confirmed from ONHYM
Patrice Dreiski, Senior Expert, ENERGY CHAPTER

Charles Gurdon, Managing Director,
MENAS ASSOCIATES

Q&A session

17:00 Chairman'’s closing remarks and end of the Summit

Jennifer Coolidge, Executive Director, CMX CASPIAN AND
GULF CONSULTANT

Q&:A session
12:45 Lunch sponsored by Petrofac @

To register visit www.northafricasummit.com or call +44 (0) 207 067 1800 or email f.chapman@theenergyexchange.co.uk

To register visit www.northafricasummit.com or call +44 (0) 207 067 1800 or email f.chapman@theenergyexchange.co.uk

To make sure you get expert insight into the issues of
crucial importance for the future of the North Africa
region we have interviewed key industry figures.

Visit www.northafricasummit.com and read
commentary from:

Zalmay Khalilzad, Former US Ambassador to the
UN, Iraq and Afghanistan, Counselor at the
CENTRE OF STRATEGIC AND INTERNATIONAL
STUDIES (CSIS)

Mohamed Akrout, CEO and President, ENTERPRISE
TUNISIENNE D’ACTIVITES PETROLIERES (ETAP)

Charles Gurdon, Managing Director, MENAS
ASSOCIATES

“With this conference | congratulate you for
succeeding in all aspects. A success in terms of
organisation, number of attendees, the quality of
speaker presentations and last but not least, the
human warmth that has reigned during the past
three days in Tunisia”

Khaled Becheikh, Former President and Chief
Executive Officer, ETAP
(Co-host Sponsor of NAOGS 2009)




GALA DINNER

WEDNESDAY 26 OCTOBER 2011

NORTH AFRICA

OIL & GAS SUMMIT

GALA DINNER

Gala Dinner hosted '
by Repsol REPSOL

We are pleased to announce the Gala Dinner will
this year be hosted by Repsol and will be held at

the beautiful Casino de Madrid on Wednesday 26
October.

Founded in 1836 by a group of young romantics

and progressive liberals seeking a place to meet

up in peace and harmony away from the frenetic
world of politics, this beautiful building is home to
many precious works of art and is a listed building of
National Cultural Interest by Royal Decree.

The Gala Dinner at the Casino de Madrid promises
to be a truly spectacular evening of fine dining,
entertainment and networking. Make sure you are at
this incomparable highlight of the Summit.

Confirm your attendance by ticking the appropriate
box on the registration form.

EVENING TIMETABLE

19:00 Meet in the hotel lobby for departure
19:30 Welcome drinks at Casino de Madrid
20:00 Gala Dinner

EXCLUSIVE NETWORKING OPPORTUNITIES

SPEED NETWORKING WITH BUSINESS CARD EXCHANGE

Speed networking with business card exchange gives you the opportunity to
meet new clients and initiate business deals. Bring along lots of business
cards and instantly build new relationships.

GALA DINNER

Join us and network with your peers at the North Africa Oil & Gas Summit
Gala Dinner hosted by REPSOL on Wednesday 26 October. This year the
Gala Dinner will be held in the striking Casino de Madrid. Make sure you
confirm your attendance to this auspicious occasion.

NETWORKING LUNCHES

Enjoy informal business discussions over lunch. Join one of our themed
lunch tables to maximise your opportunities to meet future business
partners.

PRE-CONFERENCE NETWORKING

Join us on Linkedin: search for North Africa Oil and Gas in groups and
join a lively debate of industry peers

ONLINE

Visit our website at www.northafricasummit.com for live updates on
the latest speaker line up, programme updates, press releases and speaker
interviews.

The venue for this year's Summit will be the five-star Melia Castilla.

Close to Real Madrid’s Santiago Bernabéu Stadium, a few metres from the
Paseo de la Castellana and strategically located in the heart of the city-
centre, the Melid Castilla is surrounded by shopping streets, places to make
the most of leisure-time and the best communications links, giving you the
perfect combination for making the most of your time in Madrid.

A special discounted rate is available to delegates. Please contact
n.harwood@theenergyexchange.co.uk for more details

Melia Castilla, Capitan Haya, 43 Madrid, SPAIN 28020
Tel: (34) 91 5675000

Fax: (34) 91 5675051

melia.castilla@solmelia.com

To register visit www.northafricasummit.com or call +44 (0) 207 067 1800 or email f.chapman@theenergyexchange.co.uk

MAXIMISE YOUR INVOLVEMENT

PAST ATTENDEES INCLUDE

ANADARKO ALGERIA COMPANY LLC Uit ‘;- 1

$(B]PTEL;(NPII_S(|)IIAQATION LIBYA LTD E s ' . ’;1:5'11
i._l.f

CEPSA EP SA e LHEEH

CHEVRON TRIPOLI LIBYA LTD

CONOCOPHILLIPS ALGERIA

EGAS

E.ON RUHRGAS E&P GMBH SHOWCASE YOUR CAPABILITIES AT
ENEL TRADE SpA THE ONLY NORTH AFRICAN OIL & GAS
ENI SPA SUMMIT IN 2011

ETAP

Interested in raising your corporate profile in the
EXXONMOBIL LIBYA LTD North African market? Why don'’t you join us and
GAZPROM EP INTERNATIONAL B.V. capitalise on the opportunity to meet key decision
GDF SUEZ makers from the North Africa upstream industry. We
are offering you unique possibilities to reinforce your

FlES5 CORPORATIEIN position in the upstream market and maximise your
MAERSK OIL exposure to new decision makers you haven't had
MINISTRY OF ENERGY AND MINES a chance to meet before. Whether you are looking
MOL PLC to promote your thought leadership, technological

developments or position in the market, we have

ORGANIZATION OF THE PETROLEUM bespoke sponsorship packages available to meet your
EXPORTING COUNTRIES (OPEC) business needs.

OCCIDENTAL OIL AND GAS CORPORATION
PETROFAC INTERNATIONAL LTD H Position your organisation as a leading player in
PGNIG — LIBYA the North African gas market and demonstrate
PRICEWATERHOUSECOOPERS your commitment to the region

REPSOL B Gain prime exposure to a qualified audience of
RWE DEA AG industry experts

STATOIL B Build business leads, relevant industry contacts
TOTAL S.A. and awareness through our integrated marketing

US DEPARTMENT OF STATE campaign accessing in excess of 20,000 relevant

regional and global industry contacts
UK FOREIGN AND COMMONMWEALTH OFFICE
WINTERSHALL HOLDING GMBH
WORLD ENERGY COUNCIL

Designed with your real needs in mind we can help you:

Limited opportunities are still available — contact
Rhis Edwards Commercial Director on +44 (0) 207 067
1851 or email r.edwards@theenergyexchange.co.uk

PROUD TO BE SPONSORED BY

o L. " 58 ( E“d?&no Honeywell olv Petrofac @ %ilEGa

REPsOL |itid HUGHES oMV
MEDIA PARTNERS
A AFRICA OILooGas (@] ; Algeria
ALrQ m.a'i‘ri:aoilandgasmm\ TGENCE O 2> Fd'%ﬁs
q1 in’relig‘a'\x splbya (D Petrdlgum ety o n T
Comsmumication

If you are interested in being a supporting partner please contact Francesca Chapman T: +44 (0) 207 067 1800 E: f.chapman@theenergyexchange.co.uk

To register visit www.northafricasummit.com or call +44 (0) 207 067 1800 or email f.chapman@theenergyexchange.co.uk



SECURE YOUR PLACE TODAY

== NORTH AFRICA PACKAGES AND PRICING 2011
" OIL&GAS SUMMIT

20 1 1 By 30 September 2011 €3,088 (SAVE €488)

MANAGING RISK IN UNCERTAIN TIMES After 30 September 2011 €3,576
MAXIMISING FUTURE GROWTH POTENTIAL

25-27 October 2011 - Madrid, Spain

I

Two days — summit only

FOUR EASY WAYS TO REGISTER By 30 September 2011 €2,312 (SAVE €323)
After 30 September 2011 €2,635

W www.northafricasummit.com

E f.chapman@theenergyexchange.co.uk
T +44(0) 20 7067 1800 Gala Dinner 26 October 2011

F +44 (0) 20 7430 9513
DELEGATE INFORMATION
[J1do not require audio on demand event presentations,

LI Mr L Mrs[JMiss LI Ms L1 Dr ] Other please deduct €250 from the above price

First name

I would like to confirm my attendance at the Gala Dinner

Spanish VAT not included but chargable.

Last name

Job title COMPANY INFORMATION
Department Company name

Tel Address

Fax

Mobile

Email

Special requirements (eg dietary, access, etc)

Postcode

Country

PAYMENT METHODS

[ 1 have read and accept The Energy Exchange Terms and Conditions detailed below
[JMy cheque is enclosed (payable to The Energy Exchange) or

[]Please send me an invoice in Euros (€)

L1 wish to pay by the following credit card [] Visa [] MasterCard [ ] Amex

Cardnumber|  J| J| L L gL b e e e e e

Startdate| || |/| || |Expirydate| || |/| || |Security code (3or4digits) || | || |

Account name

Billing address if different from company details

Cardholder’s signature x Date

Authorisation signature* x Date

*Please note that the booking form must be authorised before we can proceed with the registration

TERMS AND CONDITIONS

Our official confirmation, invoice and hotel booking details will be emailed to you within three days of receiving your registration. PAYMENT Payment of the full delegate fee is due 14 days after the invoice date,
or immediately, if the registration is made within one month of the event. Our invoice will show your registration fee in British Pounds. Our full bank account details are on the invoice. Please note your booking
is valid only after full payment is received. We recommend you check with your Finance Department that payment has been made before travelling to the Conference CANCELLATIONS Made one month prior
to the start of the conference will be refunded less a 50% administrative charge. Refund will be made after the conference. Made within one month of the start date of the conference will receive no refund.
Substitutes are acceptable at any time. FORCE MAJEURE Please note that in case of force majeure The Energy Exchange is relieved of all obligations. Force majeure includes any circumstances beyond the will of
The Energy Exchange, that impedes permanent or temporary compliance with the obligations, such as ‘acts of god’ including war, danger of war, government regulations, revolts, strikes, transportation difficulties,
fire or severe disturbances affecting the conference organisation or its suppliers. TEAM PACKAGES Bookings are only accepted per company site and not across multiple company sites. Bookings must be made
at the same time and no merging of separate bookings is permitted. The team package promotion cannot be used in conjunction with any other Energy Exchange promotional offer or discounted structure.
OFFICIAL VENUE AND ACCOMMODATION Melia Castilla, Capitan Haya, 43 Madrid, SPAIN 28020, Tel: (34) 91 5675000. Preferential rates have been negotiated for participants of the Summit, please contact
Natasha Harwood on +44 (0) 1242 529090, n.harwood@theenergyexchange.co.uk for more information on how to make your reservation. REGISTRATION FEE The registration fee covers attendance at all
sessions, refreshments, lunches, Receptions and documentation containing the speaker presentations. Please note it may be necessary to alter the content or timing of the programme or its speakers. LANGUAGE
The official conference language will be English. CUSTOMER SERVICES For questions concerning your registration, attendance, visa support and ;
invoice payments, please contact our Customer Services Department, Tel: +44 (0)1242 529 090, Fax: +44 (0)1242 582 157. Booking code MK2




